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Fueloil Management 


2002-2003 Fueloil Management Study Sep 
Loading racks 

Robert Gemler and Trace Robertson Jul 19 
Low sulfur heating oil: Evaluating the impacts on consumers 

Davis Bookhart and Katherine Zien Nov 26 
NCPMA, NORA heating oil tank study Jul 36 
Spill Training 

Trace Robertson and Robert Gemler 


Fuitines & Options (All by Philip Baratz) 


Are you nervous about losing your customers? 
Building a better (hedging) mousetrap 
Focus on your strengths 

Haven't | seen this before? 

I’m glad that’s over. It is over, isn’t it? 

Is cold weather always good? 

It’s cold and I’m hedged...what about next year? 
Marketing 101 

Maybe it wasn’t so bad after all 

Too little, too late? 

What is a normal winter, anyway? 

Why can’t | get this right? 


Management 


2003 Oil handling and delivery 
2003 Review- Tank Trucks Apr 
Demystifying yellow pages 

Joseph Cunningham Aug 
Don’t wait to flat rate 

Jim D’Amico Sep 
How to attract, hire & train good service technicians 

Charles J. Brand Jan 
It's time to stop wasting customers 

John R. Graham Oct 
Look before you leap—how to play the next six months 

Richard Goldberg May 
New tax cut: an example of opportunity knocking 

Ernie Santoro Sep 
Play it smart during a price hike 

Richard Goldberg Mar 


Marketing 


A compelling case for low sulfur fuel 
Roger McDonald and John Batey 
Build With Oil: It takes a village... 
Marketer Forum- Part 1 
Marketer Forum- Part 2 
Marketer Forum- Part 3 
NORA chooses new agency 
The marketing challenge 
John Graham 
Want more customers? 
Richard Rutigliano 


Sowice/ Installations 


2003 Service and Installation Buyers Guide 

2003 Serviceman’s hotline index 

A hidden treasure is found in the Bronx 
Luis Amador 
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Causes of soot damage to residential structures 

John Certuse 
Controversy can be a very good thing! 

John Levey 
Equipment makers offer continuous service training 
Fan centers 

Joseph D. Buchas 
First Annual Service Manager Forum 
First Annual Service Manager Forum—Part II 
How come | can’t find any service technicians? 

John Levey 
It’s time to get certified 

Michael! L. SanGiovanni 
Keeping oil clean 

Lloyd Jun 
NAOHSM—Professional Service Manager seminars Sep 
NAOHSM installation contest winner Aug 
NAOHSN installation contest winner Sep 
NAOHSNM installation contest winner- commercial Oct 
NAOHSN installation contest winner- residential Oct 
NORA training tapes are ideal for techs and drivers Jun 
Oilheat—the genteel way... Aug 
Old timers and shoemakers 

Lloyd Apr 
PPMCSA opens a new training center Jul 


Special Stuy (All by Paul Geiger) 

Marketers report about finding qualified drivers May 
Marketers report on fueloil quality Oct 
Marketers report on nuisance calls Sep 
Marketers report on oilfired domestic hot water Jul 

Marketers report on outlook for future Feb 
Marketers report on product storage/customer tanks Jan 
Marketers report on training service personnel Nov 
Marketers report views on status of oilheating Mar 


Statistics 
2002-2003 Fueloil Management Study Sep 


Gray, Gray & Gray’s annual oilheat industry survey 
Ava Caridad Nov 


Technical 
From the front...the radiant rectangle 
Richard Baran 
Heating system detail 
George Carey, Jr. 
High efficiency condensing furnace—NORA grant 
History of primary/secondary pumping 
George Carey, Jr. 
Indirect water heaters and steam boilers 
George Carey, Jr. 
Mixing options with a radiant heating system 
George Carey, Jr. 
One-pipe steam systems 
George Carey, Jr. 
Proper air control in any hydronic system 
George Carey, Jr. Apr 
Relief from leaking relief valves! 
George Carey, Jr. Aug 
Steam zone valves 
George Carey, Jr. Mar 
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Hudson Valley Oil Heat Council 


honors Woman of the Year 





he Hudson Valley Oil Heat Council (HVOHC) honored 

Nella Mills-Mahoney as Woman of the Year. She is the 
Service Department Manager for Abbott & Mills Oil Co., 
Newburgh, NY, and the first woman to get the distinction in 
the trade group’s 42-year history. 

Mills-Mahoney, who lives in the Town of Newburgh in Or- 
ange County, NY, thought about a radio career and is still a 
licensed radio DJ. However, her heart’s always been in the 
third generation family business. She began as a clerk and 
typist in 1980, rising to her current job. “My brother asked 
me how my typing was in 1980 and here I am,” she reflect- 
ed. 

In the community at large she serves as secretary of the 
board of directors of the Center for Independent Living in 
Newburgh. She’s president of the board of Just Off Broad- 


way, the Newburgh theater group, and she’s a trustee of 


Trinity United Methodist Church. Plus, she has two grown 
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sons. “I have a very active 
life outside my 60 hours 
at work,” she says. 
She’s also a tireless 
worker for the Oil Coun- 
cil’s “Bill Fischbeck Me- 
morial Scholarship Fund”, which has raised more than $12,000 
a year for three years to help send sons and daughters of oil 
business parents to college. 
“It’s highly appropriate that she should be honored,” said 


President James Arnott, “because of her long standing com- 
mitment to the oil industry and community that has been 
demonstrated over and over again to me and everyone else.” 
The all-volunteer HVOHC represents dealers in Orange, Sul- 
livan, Ulster, Dutchess and Rockland counties in New York's 
Hudson Valley. They also have an equal number of associate 


members in related service businesses. 
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